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Technology
Consulting & Services

With over years of experience in the IT consulting and services industry,

Smartbridge Innovations has developed a deep understanding of the evolving
technology landscape and the unique challenges businesses face. We specialize in
providing tailored solutions that optimize IT infrastructure, enhance cybersecurity,
improve operational efficiency, and support digital transformation. Our expertise
spans a wide range of services, including cloud computing, enterprise software
integration, data analytics, IT strategy, and managed services. Through a commitment
to innovation and a customer-centric approach, we empower organizations to

leverage technology effectively, ensuring scalability, security, and long-term success

in an increasingly digital world.




Our Management
Team

We are a dynamic team of innovative and
creative people with 25+ Years of Experiance

Our experienced management team has a proven track record of success, having
worked under the leadership of major global companies and managed a wide
range of high-impact projects. With years of expertise in digital strategy and
technology implementation, they have led initiatives across key areas such as
Sitecore development, digital transformation, and data governance. They have also
played pivotal roles in guiding organizations through comprehensive digital
transformation journeys, enabling them to adapt to evolving technologies and
optimize their operations. In addition, our team has extensive experience in

implementing robust data governance frameworks, ensuring data quality, security,

and compliance across all business processes.
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Mobile Application

Developers use various programming languages and frameworks to create
intuitive, feature-rich, and responsive apps that enhance user experiences.
Whether it's building apps for e-commerce, entertainment, productivity, or
enterprise solutions, mobile app development enables businesses to engage
with customers on the go and drive digital transformation.

It encompasses a wide range of services, from ideation and user interface

design to coding and deployment on platforms like iOS and Android.
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Web & Windows
Application

Web app development focuses on creating interactive and dynamic applications
that run in web browsers, accessible across devices with an internet connection.
These applications can range from simple websites to complex platforms that offer
real-time functionality, data processing, and seamless user experiences. Using
technologies like HTML, CSS, JavaScript, and frameworks like React, Angular, and
Node.js, developers build web apps that are responsive, scalable, and secure. Web
app development enables businesses to reach a wider audience, streamline
operations, and offer users a rich, cross-platform experience without the need for

dedicated mobile apps.
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SAP Business One

SAP License Procurement

We specialize in SAP License Procurement, integration, and Deployment Services.

Our expertise extends to companies of all sizes, where we assist them in
comprehending their specific requirements for SAP, offering guidance on

budgetary provisions, and identifying areas of improvement for their operations

Customization and Implementation

Training & Support
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Sitecore
Development

The experience platform trusted by
marketers, Developers, Technologists
digital visionaries

sitecore

We specialize in end-to-end Sitecore development, from initial strategy and
implementation to ongoing optimization and support. Our services include
website design and development, content management system (CMS)
configuration, e-commerce integration, and multi-channel content delivery.
We also help organizations harness Sitecore’'s advanced personalization
features, enabling you to deliver tailored experiences that increase customer

engagement, drive conversions, and enhance brand loyalty.

Salesforce CRM &&

Salesforce brings together all your data, from any source. Unite your sales,

service, marketing, commerce, and IT teams with a single, shared view of
customer information. With artificial intelligence integrated across all products,
Salesforce helps everyone in your company work more productively and better

deliver the personalised experiences customers love.



Staff
Augmentation

We are an IT Solutions and Consulting Company with a global presence. We offer

software hire-developers/programmers to execute your dream projects as part
of our staff augmentation service. You can hire the most talented and

experienced developers hourly, part-time, or monthly.

IT Project
Management

To coordinate activities within one or multiple IT projects to achieve faster

project workflow and quality results.

Planning the project life circle

2 Budgeting and scheduling the project
v
. Organizing and managing
. communication between
project stakeholders
IT Project
Management Monitoring and enhancing

project perfomance

IT Operational Areas

To guide and support your IT-related activities and ensure their optimal cost,
smooth running and maximized return, in addition to build a sustainable IT

capabilities able to support business plans.



Data Governance

Our Data Governance services dre designed to help organizations effectively

manage and protect their data assets, ensuring compliance, security, and quali-
ty across the data lifecycle. We work with businesses to establish robust frame-
works, policies, and processes that govern data access, usage, and stewardship.
By implementing industry-leading best practices and leveraging advanced

tools, we help clients maintain data integrity, reduce risks, and optimize deci-
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Digital

Transformation Program

Our Digital Transformation Program services empower organizations to
seamlessly adapt to the rapidly evolving digital landscape. We help businesses
rethink and reimagine their operations, leveraging cutting-edge technologies
such as cloud computing, artificial intelligence, automation, and data analytics
to drive efficiency, innovation, and customer-centricity. From strategy
development to execution, our expert team guides organizations through every
phase of their digital transformation journey—optimizing processes, modernizing

legacy. systems, and fostering a culture of continuous improvement.



Chat Bot

Convert your Leads, Prospects,
Visitors into Customers

with an enterprise-grade, Conversational Al platform powered by eSenseGPT

Our Al-controlled chatbot solutions are designed to enhance customer engagement
and streamline business operations through intelligent, automated interactions.
Powered by advanced machine learning and natural language processing (NLP)
technologies, our chatbots can understand, interpret, and respond to customer
inquiries with human-like accuracy and efficiency. Whether deployed for customer
service, lead generation, or support, these Al-driven chatbots are capable of
handling a wide range of tasks, from answering frequently asked questions to
providing personalized recommmendations and solving complex issues in real-time.
With the ability to learn from every interaction, our chatbots continuously improve,
ensuring a seamless, scalable, and always-available customer experience. By
integrating seamlessly with your existing systems, our Al chatbots not only reduce
operational costs but also drive customer satisfaction and increase business

productivity.



Our Mqajor Clients

Our experienced management team has collaborated with numerous major
clients across diverse industries, bringing a wealth of expertise and dedication to
each project. With a commitment to delivering tailored solutions, we work closely
with our clients to understand their unique needs and drive results that exceed
expectations. Partner with us and experience the difference our team can make in

achieving your goals.
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Sahakara Sadhana, +91 9516 717777

Statebank, Mangalore +971 50 260 1484
: Dubai Silicon Oasis +966 50 280 1216
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